General Terms and Conditions 

1. General Provisions / Registration (Offer)

The registration constitutes a legally binding and irrevocable offer on the part of the exhibitor. Registrations subject to limiting conditions are invalid. Deletions, additions and amendments in the application form and in the fair terms and conditions are null and void. By submitting the application, the exhibitor fully acknowledges and agrees to the terms and conditions of the fair. Said fair conditions are supplemented by the House Rules of the University of Vienna (available for download at http://www.univie.ac.at/satzung/hausordnung) and by the Fire Safety Regulations of the University of Vienna (available for download at http://rrm.univie.ac.at/fileadmin/user_upload/rrm/Download/Brandschutzordnung.englisch.pdf). The exhibitor is responsible for compliance with the provisions of the House Rules and the Fire Safety Regulations and undertakes to hold completely harmless and fully indemnify the organiser for any infringements. 

2. Exhibition Stand Rent
Registration requires the exhibitor to participate in the fair. The stand rental rates listed on the registration form shall remain valid for the duration of the event. All rental rates include value added tax and other taxes, duties and charges (stamp duty on legal transactions, advertising tax, etc.).
3. Admission to Fairs and Space Allocation
The organiser is under no obligation to accept the offer. Admission to the fair (acceptance of offers), including allocation of space, shall be at the sole discretion of the organiser, who reserves the right to reject registrations (offers) for admission to fairs at any time and without stating any reason. In the interest of the fair, space assignment shall be carried out exclusively by the organiser. The organiser confirms admission to the fair, and thus acceptance of the offer, by sending the stand confirmation to the exhibitor by terrestrial mail. Premature closing or dismantling of the stand is not permissible and entitles the organiser to claim compensation for damages incurred. No legal claim to admission to subsequent fairs (acceptance of subsequent offers) can be derived from the acceptance of an offer (admission to a fair). In the interest of the event (fair), the organiser reserves the right to change the space assignment initially confirmed by means of the stand confirmation (acceptance of offer). Such contingencies entitle the exhibitor to no claims whatsoever, most notably to no damage claims. Any claim for compensation which the exhibitor may raise against the organiser shall be limited to the sum actually paid by the exhibitor as stand rent (even if, for whatever reason, the organiser failed to provide a stand in accordance with the previously agreed conditions).
4. Withdrawal of Registration
In case of cancellation (withdrawal) of the registration, the exhibitor shall pay the following cancellation fees to the organiser: withdrawal up to 8 weeks prior to the opening of the fair, 40% of the stand rental fees agreed upon; withdrawal less than 8 weeks prior to the opening of the fair, 100% of the stand rental fees agreed upon – including, in both cases, any and all applicable taxes, duties, charges and additional expenses. The cancellation fee is to be paid as lump-sum compensation, regardless of any fault (penalty regardless of fault); the organizer’s claim to cancellation fees remains valid even if the stand should be rented or sold to a third party. The assertion of further claims for damage compensation remains unaffected by the payment of cancellation fees.
5. Invoicing and Terms of Payment 
Along with the admission to the fair (acceptance of offer), the exhibitor receives an invoice which shall be paid in full and without any deductions, no later than 6 weeks prior to the opening of the event. Invoices issued less than six weeks before the event are due immediately. Timely payment of the invoice is a prerequisite for the availability of the stand allocated to the exhibitor. The organiser reserves the right to dispose freely and without further notice to the exhibitor of the stand in question, should the full amount of the invoice not have been booked into the organiser’s account by due date. Section 4 of the present Terms and Conditions is applicable mutatis mutandis in this situation. Any objections or complaints in connection with the invoice shall be brought forward within 8 days of receipt thereof. Upon expiry of said period of time, the invoice shall be deemed accepted and any and all objections shall be null and void. In the event of payment delay, a charge of 12% per annum interest on arrears from due date shall be payable by the exhibitor. Furthermore, the exhibitor shall indemnify the organiser for any and all reminder and collection expenses incurred. The exhibitor is not entitled to postpone or refuse payment of due invoices on the grounds of counter-claims, or set off such payments against counter-claims, regardless of their nature. 
5a. Taxes, Duties and Charges
Any and all taxes, duties and charges, particularly value added tax and advertising tax, shall be borne by the exhibitor. All stipulated prices are gross prices, which include taxes, duties and charges.
6. Cancellation of Space Allocation
The organiser reserves the right to cancel the space allocation agreed upon, if: 1. the exhibitor fails to comply with the relevant payment obligations in a timely manner; 2. bankruptcy proceedings, out-of-court settlement proceedings or winding up proceedings against the exhibitor are being carried out or imminent; 3. the exhibits are not or no longer in keeping with the theme of the fair. Should any of these situations arise, section 4 of the present Terms and Conditions shall be applicable mutatis mutandis. It is sufficient for one of the situations described above to occur.

7. Event Cancellation, Force Majeure, Cogent Reasons
If the event cannot be held as a result of force majeure, strikes, political events or other cogent reasons, the exhibitor shall not be entitled to raise any claims for damages of whatever kind against the organiser.
Should the event be cancelled for other reasons, or an exhibition stand previously agreed upon not be made available by the organiser, the exhibitor agrees to waive any claims towards the organiser built on arguments of culpa in contrahendo or loss of profits. Any and all claims the exhibitor may raise are limited to the reimbursement by the organiser of payments made by the exhibitor.
9. Exhibitor Passes
Every exhibitor shall receive free exhibitor passes for themselves and their entire stand personnel, in accordance with the stand confirmation. Further exhibitor passes can be purchased. 
10. Assembly, Dismantling and Design of the Stands

The assembly of stands shall be carried out by the organiser. Driving nails or drilling holes into, as well as gluing items onto PVC-coated stand walls is prohibited. Any damage shall be charged to the exhibitor at the original price. Decoration pens may be used on painted walls, provided their surface remains intact (is not penetrated). Painted walls may also be wall-papered, subject to removal of the wall-paper by the exhibitor immediately following the closing of the event. Should the wall-paper not be removed by the exhibitor, the organiser shall have it removed and charge the expenses to the exhibitor. Any damage shall be charged to the exhibitor at the original price. The assembly and dismantling time, as stipulated in the 
Information Guide for exhibitors, shall be strictly adhered to. Stand assembly shall begin by noon of the day preceding the opening of the fair, at the latest. Should the rented space not have been occupied or no notification have been received by this time, the organiser reserves the right  to utilise the space at its discretion, without further notice to the exhibitor, who shall however remain under the obligation to pay the full amount of the stand rental, including the obligatory entry into the exhibitor directory. The stand assembly work shall be completed by 6 p.m. of the last day of assembly. Strict adherence to stipulated assembly and dismantling deadlines is mandatory. Any and all claims for damages pursuing from failure to meet assembly and dismantling deadlines are hereby excluded. Should the exhibitor exceed the allocated dismantling time frame, the organiser reserves the right to undertake the clearing of the stand and its storage, at the risk and expenses of the exhibitor. The exhibition area shall be restored to its previous condition upon dismantling of the stand. The exhibitor shall indemnify the organiser for any damage caused by incorrect handling. 
11. Technical Stand Equipment
All technical connections are possible, but subject to connection and usage fees. Electrical connections shall be provided by the organiser. All electrical appliances, equipment and installations shall comply with 
the provisions of OeVE [Austrian Electrotechnical Association; orig. Germ.: Österreichischer Verband für 
Elektrotechnik] and the relevant local event regulations and requirements in force. Electrical installations shall be installed exclusively by licensed companies. The final connection and testing shall be carried out by the licensed in-house electrician.
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12. Liability and Damage Compensation
The organiser does not accept any liability for damage or theft of items belonging to the exhibitor, such as stand equipment, technical appliances, etc., except in case of damage or loss due to gross negligence or willful intent on the part of the organiser’s employee(s). The organiser is under no obligation to purchase insurance coverage. Rather, exhibitors are liable for any damage they, their employees, their agents or their exhibits and/or furnishings may cause to persons or property. In this regard, the organiser shall be fully indemnified for any damages and held completely harmless. During the assembly and dismantling period, all exhibitors shall exercise an increased degree of vigilance towards safeguarding their property. Valuable and easily removable exhibits shall be removed from the exhibition stand outside opening hours (most notably at night) and kept safe by the exhibitors at their own risk. The organiser shall not accept shipments or deliveries on behalf of the exhibitor and shall not be liable for any incorrect or delayed deliveries. Spending the night in the Main Building of the University of Vienna, as well as in its outdoor areas, is prohibited. The organiser accepts no responsibility for damage to property, health, or damage of any other nature incurred for any reasons by exhibitors, their employees or any third parties during the preparation, holding or completion of an exhibition. The organiser is not liable for lost profit. This exclusion of liability does not apply in case of damage caused by willful intent or gross negligence on the part of the organiser or the organiser’s authorised staff. Furthermore, it shall be the injured party’s obligation to prove such willful intent or gross negligence. Exhibitors shall submit any claims to the organiser immediately and in writing, failing which such claims shall be considered null and void. The organiser does not accept responsibility for any incorrect advertisement or entry into the exhibitor directory and/or other printed exhibition materials (printing errors, formal errors, incorrect classification, omission, etc.). Irrespective of the situation, the burden of proof shall be borne by the organiser.
12a. Exhibition Insurance
The stand rental fees do not include insurance coverage for the exhibition stand or any of the items therein. 
If insurance coverage is purchased from the organiser or an insurance company, the separate, written terms and conditions of that particular insurance policy shall apply. The exhibitor is obliged to purchase a third party liability insurance policy with commensurate coverage and produce material proof thereof on request by the organiser.
13. Advertisement by Exhibitors at the Event Venue
Banners, company signs, advertising inscriptions and other advertisement materials shall not be placed or disseminated outside the exhibition stand, shall not extend into the aisles or exceed the maximum height of 250 cm. [8.2 ft.]. The placing of advertising boards, posters or other advertisement materials, as well as dissemination of promotion material outside the stand, are subject to separate agreements with the organiser and additional charges. The use of unfair methods of competition shall entitle the organiser to immediately close the stand, with no reduction of the stand rental fees or other expenses for the exhibitor concerned.
14. Special Events, Demonstrations, Presentations
All special events, demonstrations and presentations to be held in the stands or at the exhibition premises, irrespective of their nature, are subject to the written authorisation of the organiser. Despite any previously granted authorisation, the organiser reserves the right to restrict or forbid presentations which cause noise, dirt, dust, exhaust, or the like, or which disrupt the orderly progress of the fair in any other manner. Audio and audio-visual presentations at the fair stand shall be designed in such a manner that the sound level, as measured at the boundaries of the stand, does not exceed 40 dBA. Should a request by the fair management to reduce sound levels to the stipulated levels go unheeded, the organiser reserves the right to take appropriate measures – including, if necessary, the closing of the stand. Registrations with AKM [Austrian Artists’ Association; orig. Germ.: Autoren, Komponisten, Musikverleger] for compliance with copyright regulations shall be carried out by each exhibitor individually, as the case may be.
15. Photographing and Filming
The organiser shall be granted the right to photograph and/or film on the exhibition premises and to use the resulting photographs and/or footage for its own purposes or general publication. In this regard, the exhibitor waives any rights of complaint on grounds of industrial or commercial property rights, most notably copyright and statutory unfair competition (cf. Austrian Unfair Competition Act [orig. Germ.: UWG = Gesetz gegen den unlauteren Wettbewerb]). Furthermore, the exhibitor grants the organiser all usage and exploitation rights to said photographs and/or footage, to the greatest extent possible. The exhibitor’s right to produce photographic, film, hand-drawn or any other graphic materials depicting exhibits and/or other exhibited goods, or to have such materials produced, is strictly limited to the boundaries of the rented exhibition stand.
16. Cleaning
The organiser is responsible for the general cleaning of the exhibition premises. The cleaning of the stands shall be the exhibitors’ responsibility. Upon request by the exhibitor and subject to charges, cleaning companies authorised by the organiser can take over the task of cleaning stands. Packaging materials and refuse deposited in the aisles or other inappropriate locations shall be disposed of at the exhibitor’s expense. The disposal of special waste shall be arranged for by the exhibitor.
17. Transport and Parking
Any and all engine-driven vehicles are strictly banned from the exhibition premises. As from the end of the assembly period, all vehicles, without exception, shall be removed from the entrances and parking areas in front of the main entrance of the University of Vienna. During the opening time of the exhibition, no delivery vehicles exceeding 3.5 tonnes shall be parked in the parking areas in front of the main entrance of the University of Vienna. Failure to comply with this regulation shall be regarded as trespassing; the organiser reserves the right to have illegally parked vehicles towed at their owners’ expense.
18. Stand Security
During the event (including assembly and dismantling periods), the organiser shall provide general security (guarding of the main entrance of the University of Vienna and periodic patrolling of the Arcades by security personnel). Exhibitors have no legal claim to special security for their exhibition stands. If desired, exhibition stand security shall be contracted separately by the exhibitor and subject to additional charges. Should the exhibitor entrust the guarding of its stand to a third-party security company during or outside the opening times of the exhibition, written notification of the fact to the organiser is mandatory.
19. Right of Lien
Concerning any and all outstanding claims the organiser may have or raise against the exhibitor, the organiser asserts its contractual and legal right to any items brought onto the exhibition premises and/or the stand by the exhibitor, including any equipment. Exercising said right shall not require the initiation of legal/court proceedings. Should the right of lien be invoked, the stand itself and any items brought into the stand or onto the exhibition premises by the exhibitor, including any equipment, shall be impounded without prior notice to the exhibitor and removed and stored at the exhibitor’s risk and expense. The organiser reserves the right to dispose of these goods at standard market prices (and conditions) and to offset the proceeds against the outstanding amounts. 
20. Infringement of Fair Conditions and Legal Provisions
Fair conditions and relevant legal provisions shall be strictly abided by. Likewise, all fire protection and event regulations shall strictly be complied with. Non-observance and/or breach of fair conditions and contractual provisions, as well as non-adherence to legal regulations, warrant the closing and clearing of the allocated exhibition stand by the organiser at the expense of the exhibitor and without judicial process. Instructions and requests issued by the organiser and/or its appointees shall be heeded by the exhibitor and its appointees 
unconditionally. This applies in particular to the parking areas in front of the main entrance of the University of Vienna. 
21. Data Protection
By registering to this fair, the exhibitor agrees with the publication of the company and personal information stated on the registration form and with dissemination of said information in the interest of the event (e. g. in the Information Guide for exhibitors, which is accessible to every visitor of the exhibition).
22. Written Form and Customary Rights
Amendments, additions and supplements to this agreement shall not be valid unless in writing. This is also applicable to waivers of the written form of agreement. Oral ancillary agreements are invalid. The exhibitor cannot derive any rights whatsoever from previous events or contracts.
23. General Provisions, Court of Jurisdiction and Place of Performance
The court of jurisdiction shall be the subject matter competent court in 1010 Vienna. Austrian law shall apply exclusively, with the exception of conflict of law situations. The same shall also apply to the clause governing the court of jurisdiction. Unified UN Purchase Law is not applicable. The validity of the remaining provisions shall not be affected, should any individual stipulation or provision of the present General Terms and Conditions be or become null and void. Any invalid provision shall be replaced by a valid provision which fulfils to the greatest extent possible the aims of the initial provision. The present agreement shall not be rescinded on these grounds. The registration form represents a further integral part of the fair conditions.
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